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Overall Satisfaction with Smallpdf

Use Cases and Deployment Scope


Smallpdf is being used by our entire team in our organization mainly to convert and edit files with various formats from and to PDF, such as JPG, Word, Excel, and PPT, and this has been an amazing tool for our online file conversion needs.
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Pros and Cons


	
User friendly

	
Quick document conversion

	
Great pricing options



	
Limited option for free trial.

	
Limitation to upload large files.
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Most Important Features


	The PDF editing tool suite is extremely comprehensive.

	Drag & Drop functionality for files.
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Return on Investment


	Ability to submit pdf documents to our customers.

	Documentation editing process for the team has improved.
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Alternatives Considered


	Adobe Acrobat Reader DC



Smallpdf has had a great impact on our business since we moved to this software from Adobe which is more expensive, so we managed to save a lot of money for using it.
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Key Insights


Do you think Smallpdf delivers good value for the price?
Yes

Are you happy with Smallpdf's feature set?
Yes

Did Smallpdf live up to sales and marketing promises?
Yes

Did implementation of Smallpdf go as expected?
Yes

Would you buy Smallpdf again?
Yes
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Likelihood to Recommend


Smallpdf is very useful in terms of its easy access online at any time and anywhere. Furthermore, this app is great for collaboration and sharing PDF documents and files online. Due to its dependency on the internet, this app is not suitable for offline usage.
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