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Overall Satisfaction with Kdan Mobile PDF Reader

Use Cases and Deployment Scope


This software is mostly being used by the company's assistants and the employees who work with PDFs and other documents on a daily basis. Most of our documentation is PDFs, so having software that allows us to edit, sign and share PDFs is essential.



Edit


Pros and Cons


	
The app is great for signing documents after they are edited - it works well on all devices and e-signatures can be added without any additional tools and you're not attached to a particular device either.

	
Editing PDFs is also incredibly easy - there are plenty of tools for that, as well as being able to view all kinds of other documents formats, not just PDFs.

	
Sharing documents is also something that is quite easy with PDF Reader - sending out signed contracts and agreements, collaborating on document editing and so on. This tool is quite versatile, in general.



	
The laptop version needs to be upgraded - its functionality isn't as high as the app. There are less tools and it's a bit slow at times.

	
Also, the tools/features vary quite a bit across different platforms, so iOS and Android have a different set which isn't great in terms of UX.

	
Also, the phone app UI could be improved - it's a bit piled on at the moment.
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Return on Investment


	I like it for making it easy to deal with PDFs - To do all kinds of editing, signing, and sharing, all on my phone/tablet. It definitely has made some part of my work easier, even if I do occasionally have to switch to a different software when working on my PC.

	So, the app is easy to use on the go, it simplifies several processes at once - editing, signing, sharing, and in most cases, it works great.
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Alternatives Considered



We have also tried Expert PDF Reader. There were no converting, signing, faxing or features. In general, it was far less useful.
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Support Rating
8


The customer support is pretty fast and friendly.
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Key Insights


Do you think Kdan Mobile PDF Reader delivers good value for the price?
Yes

Are you happy with Kdan Mobile PDF Reader's feature set?
Yes

Did Kdan Mobile PDF Reader live up to sales and marketing promises?
Yes

Did implementation of Kdan Mobile PDF Reader go as expected?
Yes

Would you buy Kdan Mobile PDF Reader again?
Yes
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Other Software Used


Kdan Mobile DottedSign, draw.io, ClickFunnels
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Likelihood to Recommend


I think PDF Reader is great for editing PDFs. There are lots of tools to take advantage of such as reading, editing, faxing, converting, signing, highlighting and so on - so if you're on the go, it's easy to stay productive. I think the overall functionality could be increased with some tools, just to make it fully and truly useful. In some cases, you do need to use different software if you're working on a laptop or a desktop since PDF Reader is great on the phone, just not so much on the larger devices.
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