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Overall Satisfaction with Kdan Mobile PDF Reader

Use Cases and Deployment Scope


PDF Reader has actually been essential to all our employees - from editing PDFs to signing documents and collaborating on certain projects, it's being used by basically everyone. It's not our main solution for e-signatures, although it works quite well, it's still great for doing lots of PDF-related tasks that I and my colleagues deal with on the daily basis.



Edit


Pros and Cons


	
The ability to fax documents without having to use a fax machine or a scanner is great - saves time and other resources (paper, man hours etc.).

	
It's also nice having the feature to convert files right away in the app - and the number of various formats you're able to convert to PDF is quite high.

	
The overall multifunctionality of this app is also something worth mentioning since it has features for highlighting text, editing PDFs, creating and filling out forms and much more.



	
Well, there are a few downsides, I guess, but not very significant ones. Firstly, because of the large amount of features the interface doesn't look as simple as I wish it did - it's a bit overcrowded.

	
Secondly, because of the first issue that I've mentioned, adjusting to the software takes longer than it could if the interface was simpler. For me personally, it wasn't a big issue, but for those who don't get accustomed to unfamiliar tools easily it could be a problem.

	
Finally, there is one more problem that is actually not significant at all, but when you want to load a document from the Cloud or open the task manager, the app will open a new window for those tools every time - it can be a bit confusing because of so many windows being opened at once.
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Return on Investment


	It's been great so far, having all our employees use the PDF Reader when dealing with PDFs - since it's easy to use and is quite multifunctional, we're able to accomplish quite a bit with a single app installed on all of our devices.

	It's great for saving time and adding e-signatures, so we aren't actually using any other e-signature apps.

	It's so easy to use that everyone is on board and using the app for all kinds of PDF tasks daily.
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Alternatives Considered


	FoxitPhantom PDF



It was somewhat difficult to use, and it wasn't really what we were looking for in terms of UI.
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Support Rating
8


In general I was satisfied with customer support every time when I needed help, only once there was a small issue - I had to wait a little longer than usually.
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Key Insights


Do you think Kdan Mobile PDF Reader delivers good value for the price?
Yes

Are you happy with Kdan Mobile PDF Reader's feature set?
Yes

Did Kdan Mobile PDF Reader live up to sales and marketing promises?
Yes

Did implementation of Kdan Mobile PDF Reader go as expected?
I wasn't involved with the implementation phase

Would you buy Kdan Mobile PDF Reader again?
Yes
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Other Software Used


Canva, Basecamp, Slack
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Likelihood to Recommend


I don't think that the laptop version is good for reading/looking over documents and even though the software works fine with files of large sizes, the interface isn't convenient enough for the reading part. Apart from that, the app is really useful in all kinds of other ways when it comes to editing, splitting/combining and so on. It's also great for highlighting and editing texts, faxing, converting and adding e-signatures.
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