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Overall Satisfaction with Smallpdf

Use Cases and Deployment Scope


An essential tool for anyone who uses PDFs as part of their daily workflow. We rely on Smallpdf for compressing large PDFs into manageable sizes that are friendly for email and bandwidth-constrained mobile devices. The ability to import and export to/from multiple formats is one of the features that makes it most worth the money.
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Pros and Cons


	
Import/export to multiple formats.

	
Compress large PDFs to manageable sizes.

	
Lightning fast speed.



	
Documentation is a bit hard to navigate.

	
Desktop client is sometimes buggy and requires restarts.

	
Chrome extension permissions are too broad.
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Most Important Features


	Reduced file sizes.

	Less time spent on import/export.

	Lower bandwidth costs.
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Return on Investment


	Lower budget.

	Happier IT team.

	Less congested emails.
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Key Insights


Do you think Smallpdf delivers good value for the price?
Yes

Are you happy with Smallpdf's feature set?
Yes

Did Smallpdf live up to sales and marketing promises?
Yes

Did implementation of Smallpdf go as expected?
Yes

Would you buy Smallpdf again?
Yes
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Likelihood to Recommend


For the time-savings alone, Smallpdf is worth the price.  When you factor in how much time you would spend cobbling together the same features with other free/online tools, and how inconsistent the experience can be, having all of the features in one place with this tool makes it an easy choice to recommend.
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