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Overall Satisfaction with Smallpdf

Use Cases and Deployment Scope


The main features I use are compression and conversion. It's also good for batching, merging/splitting and editing. One particular flow I use often is PDF to JPG to PDF which provides a simple level of protection that stops people copying and pasting my text content.
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Pros and Cons


	
Super-quick.

	
Intuitive and easy to use.

	
Great pricing for everything you get.

	
Conversion, compression, editing.

	
Available directly from the browser.



	
The way I use it, there are no downsides. Yes, it's web-based, but that's perfectly okay!



Edit ProsEdit Cons



Edit


Return on Investment


	I couldn't survive without this tool. I've used Smallpdf since their very early days and have no need to go elsewhere.
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Support Rating
10


Everything is so simple and works so well, you shouldn't need support, but on the one occasion in several years that I needed it, support was quick and courteous.
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Key Insights


Do you think Smallpdf delivers good value for the price?
Yes

Are you happy with Smallpdf's feature set?
Yes

Did Smallpdf live up to sales and marketing promises?
Yes

Did implementation of Smallpdf go as expected?
Yes

Would you buy Smallpdf again?
Yes
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Likelihood to Recommend


Smallpdf has every tool you'll need to work with or manipulate PDFs.
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