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Overall Satisfaction with Smallpdf

Use Cases and Deployment Scope


Our business, and I personally, use SmallPDF on a daily basis. We use the compression feature primarily however have found a use for almost all of the other features it offers. We send applications that must be under a certain file size. Unfortunately, when we receive them, they are not always small enough to be updated for approval. Small PDF has certainly saved us and made compressing these files much easier.
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Pros and Cons


	
Compressing Files

	
Merging files for those who do not have the appropriate software

	
Easily converting file types

	
Protecting files with passwords if you do not have the appropriate software



	
Where the start over button lives after a function is completed is a tad hidden to the user



Edit ProsEdit Cons



Edit


Most Important Features


	Compressing Files

	Merging Files

	Unlocking / Protecting Files
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Return on Investment


	Prior to SmallPDF, we would spend too much time trying to compress a file size to allow for it to be uploaded to some of our systems. This has made that process so much me efficient.
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Alternatives Considered



We actually never used other products like this. When we found SmallPDF it met our needs instantaneously. The only thing I can compare it to is Adobe and the features they provide, however, SmallPDF is more cost-effective for our team. It allows us to do most of the same features at half the cost.
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Key Insights


Do you think Smallpdf delivers good value for the price?
Yes

Are you happy with Smallpdf's feature set?
Yes

Did Smallpdf live up to sales and marketing promises?
Yes

Did implementation of Smallpdf go as expected?
Yes

Would you buy Smallpdf again?
Yes
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Likelihood to Recommend


Smallpdf really hits the mark on anything you might need it for. They are always coming out with new features and have been a lifesaver in multiple scenarios. Unlocking and securing PDFs are extremely helpful if you are trying to prevent the end-user from being able to make edits. Especially for invoices and signed documents.
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