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Overall Satisfaction with Smallpdf

Use Cases and Deployment Scope


Smallpdf is used by my organization as easy tool to manage PDFs in terms of size compression, pages erasing, file conversion, edit or merge of documents. When a person of the company needs to share externally PDF documents, it often happens that the files need to be compressed or edited and here we can find the value of using Smallpdf tool.
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Pros and Cons


	
PDFs edit

	
PDF merge

	
PDF conversion to word file or ppt file



	
It doesn't support heavy PDF sizes

	
PDF to PPT sometimes changes the font type

	
It could be useful to have merge and edit features in one tool
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Most Important Features


	PDF compression

	PDF merge

	PDF conversion
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Return on Investment


	Reduced loss of time when in need of compressing a file

	Reduced loss of time when in need of converting a PDF to a Word document

	Reduced loss of time when in need of deleting pages from PDFs documents
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Alternatives Considered


	Adobe Acrobat Reader DC



I think that Smallpdf stacks up against its competitors in terms of easiness of use. The tool is very user-friendly, every feature is communicated in an efficient way and very simple to user so the user doesn't have to be particularly good at using software. Its features are superficial when compared to Acrobat but easiest to use for sure.
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Key Insights


Do you think Smallpdf delivers good value for the price?
Yes

Are you happy with Smallpdf's feature set?
Yes

Did Smallpdf live up to sales and marketing promises?
I wasn't involved with the selection/purchase process

Did implementation of Smallpdf go as expected?
I wasn't involved with the implementation phase

Would you buy Smallpdf again?
Yes
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Other Software Used


Salesforce CMS, Trello, Slack
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Likelihood to Recommend


I would suggest Smallpdf for simple needs in terms of PDFs management that can be [easily] resolved such as: size compression, deleting of pages and file conversions. This tool is very user-friendly and easy to use, it is available online so the user doesn't need to download any software. In case of heavy files compression, the tool isn't appropriate since it doesn't support heavy documents.
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