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Overview	Product	Rating	Most Used By	Product Summary	Starting Price
	
Smallpdf

	Score 7.4 out of 10










	N/A
	Made in Switzerland, Smallpdf is a company that offers a suite of document management tools for everyone-for work, for home, for life. Founded in Switzerland in 2013, Smallpdf provides what they describe as a simple, secure, and reliable answer to the world's PDF challenges. Smallpdf boasts serving over a billion users in 24 different languages since 2013, and in every country in the world.	$0

	
Square 9 Softworks

	Score 9.7 out of 10




	N/A
	For document-intensive companies looking to improve business efficiency, Square 9 Softworks develops solutions for process automation that aim to drive increased productivity across all business applications.	$45
per month per seat








Pricing		Smallpdf	Square 9 Softworks
	Editions & Modules	
	Smallpdf Basic
	$0.00




	Smallpdf Pro
	$12.00
per month




	Smallpdf Pro
	$108.00
per year




	
	Square 9 Process Automation Essentials
	$45
per month per user (5 User Minimum)




	Square 9 Digital Transformation Essentials
	$68
per month per user (5 User Minimum)




	Square 9 Enterprise Essentials
	$75
per month per user (10 User Minimum)





	Offerings	Pricing Offerings	Smallpdf	Square 9 Softworks
	Free Trial
	Yes	No
	Free/Freemium Version
	Yes	No
	Premium Consulting/Integration Services
	No	Yes


	Entry-level Setup Fee	No setup fee	Optional
	Additional Details	Discounts are available for bulk purchases	Offered via a three-tier pricing model that allows customers to scale their solution up or down based on the changing needs of their organization.
 
Pricing excludes professional services and implementation fees
	More Pricing Information	
	Request a Demo









Community Pulse		Smallpdf	Square 9 Softworks
	Top Pros		Pro
Pdf files
	Pro
Convert pdf
	Pro
Easy to use

	No answers on this topic


	Top Cons		Minus
Mobile application
	Minus
Free trial
	Minus
Free version

	No answers on this topic




Best Alternatives		Smallpdf	Square 9 Softworks
	Small Businesses	
Square 9 Softworks
Score 9.7 out of 10






	
PowerDMS by NEOGOV
Score 9.6 out of 10






	Medium-sized Companies	
MSB Docs
Score 9.7 out of 10






	
MSB Docs
Score 9.7 out of 10






	Enterprises	
Kofax Capture
Score 6.2 out of 10






	
M‑Files
Score 9.2 out of 10






	All Alternatives	View all alternatives	View all alternatives







User Ratings		Smallpdf	Square 9 Softworks
	Likelihood to Recommend	
8.7


(26 ratings)

	
9.6


(42 ratings)


	Likelihood to Renew	
-


(0 ratings)

	
9.1


(6 ratings)


	Usability	
9.5


(6 ratings)

	
8.6


(4 ratings)


	Availability	
-


(0 ratings)

	
9.1


(1 ratings)


	Performance	
9.4


(6 ratings)

	
8.2


(1 ratings)


	Support Rating	
9.9


(2 ratings)

	
8.6


(22 ratings)


	In-Person Training	
-


(0 ratings)

	
7.3


(1 ratings)


	Implementation Rating	
-


(0 ratings)

	
6.4


(3 ratings)


	Ease of integration	
6.8


(6 ratings)

	
7.3


(1 ratings)


	Product Scalability	
-


(0 ratings)

	
7.3


(1 ratings)


	Vendor post-sale	
-


(0 ratings)

	
9.1


(1 ratings)


	Vendor pre-sale	
-


(0 ratings)

	
9.1


(1 ratings)




User Testimonials		Smallpdf	Square 9 Softworks
	Likelihood to Recommend	
Smallpdf

As per my knowledge and experience, Small PDF is well suited when we want to convert the large and bulk processing on the images to convert them into a single file and share. I found it well suited for college students because daily they scan multiple images and merge them to send as a single assignment file. Smallpdf has the future in the education field. Sometimes it is less appropriate for the people who want to share official documents by converting them into pdf without a watermark.   I personally really like the Small PDF, it really helped reduce the difficulty of sending files, and photos to others.
Incentivized

DJ

DILIP JAINSoftware Engineer


Read full review	
Square 9 Softworks

Square 9 Softworks is great in data management and flow.  For us, they've done an excellent job with the Health Screening Tools, Cloud Storage/Management and Online Applications.   It seems to be a very diverse product.  I think because of that, you can talk with Square 9 Softworks about what you are envisioning to see if they are capable of it.  I would not do that with many other products - they just don't have that flex.
Incentivized



Verified User
Anonymous


Read full review
	Pros	
Smallpdf

	It's PDF editing tool suite is extremely comprehensive.
	Drag & Drop functionality and intuitive user interface means non-technical users can easily use most of its features.
	It's online-first design avoids typical problems of depending on one specific computer for specific tasks.

Incentivized



Verified User
Anonymous


Read full review	
Square 9 Softworks

	Fast Manual indexing with what we consider the best in point-n-click OCR indexing.
	Webserver that incorporates Full-Text Content Searching, Workflow Queues, Full Document Management and Live document Signing on any mobile device or location.
	Fast workflow designers for rapid implementation
	Broad range of capture and information processing tools, easy to configure
	Loaded with essential security options
	Low price, and about 10X more powerful than MS SharePoint right out of the box.
	Multi-database support for a very low price with disaster recovery licensing, this is very rare in the industry.



Terrence AbramsCEO


Read full review
	Cons	
Smallpdf

	It has everything I'm not sure what I will say. E-sign, Share, convert. You can give an option in upload priorities features which I can see later.
	Background remover thing also you can add in it. So I can remove the unnecessary thing from an image.
	You can add a chatbot for help.

Incentivized


Ankit KumarSr UI UX Designer


Read full review	
Square 9 Softworks

	Some of the administrative/security configuration with Windows Active Directory can be tricky when managed by separate corporate IT personnel (alignment in strategy)
	User adoption with any new process can be challenging, but overall user friendly menus
	As Database sizes grow (200,000+ records) paging through records can be cumbersome, probably need to migrate to an archive process to offload some of the data.

Incentivized



Verified User
Anonymous


Read full review
	Likelihood to Renew	
Smallpdf

No answers on this topic
	
Square 9 Softworks

We absolutely can't imagine not continuing software maintenance as there are always new additions that improve the system not to mention the excellent tech support when issues are encountered. Response times for troubleshooting are very quick and usually, my issue is resolved in less than an hour after connecting with support.
Incentivized

CD

Chris DurandIT/GIS Manager


Read full review
	Usability	
Smallpdf

I give this rating to Smallpdf because it comes with a large array of tools and gadgets. It allows not only pdf reading but also mixing, splitting, conversion to and from pdf, pdf compression or protecting. It is really complete and it works excellent compared to other much more expensive alternatives in the market.
Incentivized


Manuel AguilarGeophysical Coordinator


Read full review	
Square 9 Softworks

Super simple software to operate and configure. Very granular permissions and controls. Browser based setup with everything and very intuitive visual workflow building makes it easy to set things up. Troubleshooting document workflow issues is also made easy via the batch manager when you can track each document as it moves through the workflow.
Incentivized

CD

Chris DurandIT/GIS Manager


Read full review
	Reliability and Availability	
Smallpdf

No answers on this topic
	
Square 9 Softworks

Square-9 can get this product out to you in almost the same hour your order it. We got ours very fast.


Terrence AbramsCEO


Read full review
	Performance	
Smallpdf

1.- Because it is easy to use and each function is duly indicated so you can not go wrong. 2.- Its service is fast, it takes only a few seconds to transform the files and in less than a minute it is downloaded and you can occupy it without problem.           4.-This IS online so you do not install anything, which is very useful because you can also use it from a tablet or your mobile 

AM

Aura Munguia CepedaProfesional de la enseñanza


Read full review	
Square 9 Softworks

With the PDF projected viewer, the document retrieval-to-display can drag for a second more than some systems, and the capture workflow if you overload a server array can also drag, but those are the only two issues we've ever seen with this product, and they are not serious issues at all.


Terrence AbramsCEO


Read full review
	Support Rating	
Smallpdf

Everything is so simple and works so well, you shouldn't need support, but on the one occasion in several years that I needed it, support was quick and courteous.

JM

Jason MorrellFounder and Creative Director


Read full review	
Square 9 Softworks

The support we received from Square 9 Softworks was exceptional. From deployment to implementation, we always felt supported.  The team we worked with had patience and exceptional response time. They were amazing to work with, I always felt supported. No matter how simple or complex my question was they always delivered.
Incentivized



Verified User
Anonymous


Read full review
	In-Person Training	
Smallpdf

No answers on this topic
	
Square 9 Softworks

It would have been higher, but the training is a bit muted for the lesser qualified office equipment vendors who signed up as partners to sell and support it. The more experienced ECM vendors and customer end-users will find the training very good, but a bit slow.


Terrence AbramsCEO


Read full review
	Implementation Rating	
Smallpdf

No answers on this topic
	
Square 9 Softworks

I think the implementation could have gone a little smoother than it did. Now that I know how to use the software, I could do it myself. I feel that as an organization, we could have been a little better prepared. If the consultant was more aware of what we were looking for, they could have assisted in setting up some workflows for us as per the contract. But because we were not prepared, the initial implementation process was a little painful. That said, adding a document management system to ANY business kinda means everyone has to re-think the way they do their work which can be difficult for some staff.
Incentivized

CD

Chris DurandIT/GIS Manager


Read full review
	Alternatives Considered	
Smallpdf

I think that Smallpdf stacks up against its competitors in terms of easiness of use. The tool is very user-friendly, every feature is communicated in an efficient way and very simple to user so the user doesn't have to be particularly good at using software. Its features are superficial when compared to Acrobat but easiest to use for sure.
Incentivized



Verified User
Anonymous


Read full review	
Square 9 Softworks

A similar product I have used was Time Matters. For a Law Firm, I think Time Matters is more useful as it keeps track of everything for a client, including billing. However, since I now work for a legal department of a corporation, SmartSearch is definitley more useful. It is not possible to seperate the documents we have internally in neat client files. We have various miscellaneous documents for many different services and customers or vendors. SmartSearch allows us to organize in broad categories that make sense to internal employees using it and to make sure security is set on specific documents. Time Matters would not have been sufficient for our managers to have access to, since it uploads all documents to the file - some of which are confidential.


Megan CobleighLegal Assistant


Read full review
	Scalability	
Smallpdf

No answers on this topic
	
Square 9 Softworks

The scale-ability is quite good actually, but you need competent sales/support folks providing it to you, so the scale is set right for the demands of your system use. Some resellers are not good at doing this, some are fantastic. If you are scaled correctly at first implementation, you'll be very happy with this system.


Terrence AbramsCEO


Read full review
	Return on Investment	
Smallpdf

	It has definitely increased efficiency. Lower paid employees can complete a simple task with Smallpdf rather than having a higher paid employee use their time to do it differently.
	Smallpdf decreases the customer-response time. Being able to send over the proper sized file quickly makes us look great!

Incentivized



Verified User
Anonymous


Read full review	
Square 9 Softworks

	OCR capabilities allow users to quickly and accurately index files without data errors from manually keying in data
	Administrators can update users access through active directory without ever opening Square 9 and without generating accounts in yet another system
	Users can find files needed without ever leaving their desk

Incentivized

CH

Cory HillInformation Technology Director


Read full review
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	Square 9 Softworks Screenshots
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