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Overall Satisfaction with Kofax Power PDF (formerly Nuance Power PDF)

Use Cases and Deployment Scope


[Kofax Power PDF (formerly Nuance Power PDF) is used] to read, comment on .pdfs as well as converting to and from MS office apps. Also used to digitally sign and secure documents. Adobe Acrobat is used in places in the org. (for example Marketing).



Edit


Pros and Cons


	
Easy to mark up documents

	
Conversion to MS Office docs is flawless

	
Easy to digitally sign and secure documents

	
Easy to add and delete pages from other .pdf's



	
Changing font and size when adding comments

	
Have yet to figure out how to time stamp docs

	
User I/F could be more intuitive
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Return on Investment


	Less expensive than Acrobat

	Save me time becaue easier to use than Acrobat

	Has more features and capability than Foxit and other competitors
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Ease-of-Use


Because it has a lot of capabilities the learning curve is fairly steep. As you use it more and more, it become second nature to use. Glad to see that with each rev. attention is paid to the user interface.
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Alternatives Considered



Has the most capabilities of any similar app. and is a better value. Easier to use than Acrobat.
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Support Rating
6


I don't know as I've never had a problem that I could figure out on my own.
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Key Insights


Do you think Tungsten Power PDF delivers good value for the price?
Yes

Are you happy with Tungsten Power PDF's feature set?
Yes

Did Tungsten Power PDF live up to sales and marketing promises?
Yes

Did implementation of Tungsten Power PDF go as expected?
Yes

Would you buy Tungsten Power PDF again?
Yes
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Other Software Used


LinkedIn Learning (Lynda.com), Chrome Remote Desktop, WinZip, OneNote
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Features


Page assembly
Digital signatures
File optimization
Conversion to MS Office docs
MS Office doc conversion to .pdf
Adding comments to a doc for others to review
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Likelihood to Recommend


+ Converting docs to and from MS Office, adding comments to documents, signing and securing docs
+ Reducing file size for large documents works well
- Editing text is difficult
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Using Kofax Power PDF (formerly Nuance Power PDF)

Users and Roles


5 - General management, human resources, finance, and legal.
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Support Headcount Required


1 - No one is dedicated. All users help each other out.
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Business Processes Supported


	Conversion to MS Office apps

	Signing and securing docs

	Assembling individual docs into a single doc

	Adding comments to a doc
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Innovative Uses


	None
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Future Planned Uses


	Gradually replace Acrobat
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Likelihood to Renew
10


Very satisfied with the product. With the exception of limited fonts, there's nothing the app can't do that I need it to do.
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Evaluating Kofax Power PDF (formerly Nuance Power PDF) and Competitors

Products Replaced


No
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Key Differentiators


	
Price

	
Product Features

	
Prior Experience with the Product



Ease of use and user interface. We don't have time for steep learning curves. We need to be able to use a feature rich app out of the box.
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Evaluation Lessons Learned


I give Power.pdf my highest ranking. It's stable (never crashes), it does what I need it to, and it's reasonably priced. It makes my mr eproductive because I don't waste time figuring out how to execute a function.
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Kofax Power PDF (formerly Nuance Power PDF) Implementation

Implementation Rating
10


No, it was easy.
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Implementation Details / Implementation Partner


	
Implemented in-house
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Implementation Phases


No
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Change Management Lessons


Change management was minimal - We did not do a large enough implementation for this to be an issue.
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Implementation Issues


	Learning Curve

	Installing and getting the product registered.
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Kofax Power PDF (formerly Nuance Power PDF) Support

Tungsten Power PDF Customer Support Pros and Cons


	Pros	Cons
	Quick Resolution
Good followup
Knowledgeable team
Problems get solved
Kept well informed
No escalation required
Immediate help available
Support understands my problem
Support cares about my success
Quick Initial Response
	None
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Premium Support


Have no idea what this refers to. We are a NetSuite shop.
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Bug Resolution


No



Edit


Exceptional Examples of Tungsten Power PDF Support


No I can ot and that's a good thing because I've never needed it.
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Using Kofax Power PDF (formerly Nuance Power PDF)

Usability Pros and Cons


	Pros	Cons
	Like to use
Relatively simple
Easy to use
Technical support not required
Well integrated
Consistent
Quick to learn
Convenient
Feel confident using
Familiar
	None
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Easy Tasks


	Document assembly

	Signing docs

	Optimizing (flattening) docs

	Converting to MS Office docs
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Difficult Tasks


	Font management - you can't change font or font size when commenting
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Usability
8


There's a lot of features so I understand it's hard to make them intuitive and accessible. Just keep striving to improve the UI.
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Comments

Please log in to join the conversation
	

Benjamin Liu
 (Vendor Representative) commented 3 years ago
00

Thank you for the excellent review! If you ever have any questions, feel free to ping one of our reps on the Power PDF pages on kofax.com, they're available 24 hours a day during the week and are happy to help.
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