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Overall Satisfaction with Kofax Power PDF (formerly Nuance)

Use Cases and Deployment Scope


I use Power PDF daily in my business. It works great for opening documents and allowing me to print mixed paper sizes.



Edit


Pros and Cons


	
I think the ability to download the docs. Handles everything that I need and fully integrates a PDF to a Word doc.



	
Every so often if I have a pre-propulated form with numbers that information prints out as a series of #$%÷' not sure why that happens.

	
Also once a document is downloaded I have to go directly to where it downloaded or open the Power PDF or it won't print the docs in mixed paper sizes.
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Return on Investment


	This product has saved me. Great features and works well for my office needs.
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Ease-of-Use


Power PDF has been extremely easy to use. Once I download the documents and open the application it easily allows me to do what I need to support my business. Features are great.
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Alternatives Considered


	Adobe Acrobat DC



Works better than the higher priced alternatives.
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Support Rating
10


I had to contact the support team twice and both times were positive experiences.  Very thorough and solved my problem quickly.
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Key Insights


Do you think Tungsten Power PDF delivers good value for the price?
Yes

Are you happy with Tungsten Power PDF's feature set?
Yes

Did Tungsten Power PDF live up to sales and marketing promises?
Yes

Did implementation of Tungsten Power PDF go as expected?
Yes

Would you buy Tungsten Power PDF again?
Yes
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Other Software Used


Microsoft 365 (formerly Office 365)
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Features


This has been the best PDF software I have owned. It was reasonably priced and does all the features I need for my business.
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Likelihood to Recommend


I actually really like using Power PDF and have referred it to quite a few people who have purchased and recently started using as well.

The customer service is great.
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Benjamin Liu
 (Vendor Representative) commented 3 years ago
00

Thanks for the terrific review, LaKeisha!
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