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Overall Satisfaction with Kofax Power PDF

Use Cases and Deployment Scope


It's a lifesaver when it comes to editing documents that are in PDF or another format. I also love the ability to create a PDF from any doc ensuring documents sent aren't edited when they are not supposed to be. On the flip side taking any PDF document and turning it into a word doc. etc. is such a breeze. The formatting stays how it should and it just flows seamlessly.



Edit


Pros and Cons


	
Full Spread view is my favorite. I love looking at every page all at once.

	
Easily extract and save a page from a document.

	
Inserting additional pages is a breeze.

	
Converting documents to and from a PDF is a simple click and publish.

	
Editing the actual PDF is so simple.

	
No more formatting issues with converting.



	
It would be nice to have more downloads per license or the ability to deactivate computers if you no longer use them. I actually had to upgrade to Kofax and completely purchase the software again when I quit my job because the Nuance download no longer existed.

	
The website is not particularly user friendly when trying to purchase.

	
Having more explanation and an easy way to contact customer service would be a plus.

	
It would be nice to have more editing options in the PDF.
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Return on Investment


	I have saved so much time that would have been painstakingly wasted printing separate documents and then trying to assemble them. I have saved thousands of hours of unnecessary work.

	I have saved my sanity when editing documents. I no longer have to use text box overlays.
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Ease-of-Use


Kofax Power PDF is by far the easiest software to use. I have used Adobe in the past and it's no where near as user-friendly as Kofax Power PDF. All of the tools I need are right there in front of me and it's just a click to complete the tasks. I don't have to search for the tools I need because they're readily available all on one screen. I can edit, convert, sign, publish, you name it. Anyone can use this software, no matter your skill level.
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Alternatives Considered


	Adobe Acrobat Reader DC



Kofax Power PDF is much simpler to use.  All the tools are right in front of you.  There’s no more searching for the right toolbar to get the job done.  It’s all just there and ready to use.  Conversions stay in the correct format making the final touch-ups a breeze once the conversion is complete.  Creating new PDFs is also so simple. Just add the files and click create. Everything just works.
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Support Rating
10


When I have a question I call customer service and I'm taken care of immediately.  The support is amazing. The best part is that the product just works so calls to support are all but nonexistent.
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Key Insights


Do you think Tungsten Power PDF delivers good value for the price?
Yes

Are you happy with Tungsten Power PDF's feature set?
Yes

Did Tungsten Power PDF live up to sales and marketing promises?
Yes

Did implementation of Tungsten Power PDF go as expected?
Yes

Would you buy Tungsten Power PDF again?
Yes
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Other Software Used


Adobe Acrobat Reader DC
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Features


My all-time favorite feature is the document assembly feature. The ability to see the entire document and all its pages on one single screen is such a time saver. I can edit pages, move them around, insert or delete them if necessary. This feature gives me the total capability to arrange any document just the way it needs to be for the best print version.
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Likelihood to Recommend


I used to make training materials for hospitals.  Kofax Power PDF was so amazing when I was assembling all of the materials into 1 PDF file.  I would line all of the documents up in the order I needed them, and then import them.  After I imported the files it was just a matter of plugging in the blank pages for double-sided printing.  The PDF software made it so easy to create professional materials with just a few clicks.  I could also edit the documents for extremely quick fixes when giving the materials that final look.  I have been hooked on this product since my first introduction and even use it at home on the daily. It’s so user friendly anyone can use the software
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Using Kofax Power PDF

Users and Roles


So far I’m the lone soldier using the software.  The company is still using its preferred software.  I decided to just keep using what I already own and love. I continue to preach the software hoping to change minds.
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Comments

Please log in to join the conversation
	

Gordon Young
 (Vendor Representative) commented 10 months ago
00

Hi Sarah. 
Appreciate you for standing up for Power PDF! Thank you for taking the time to review Power PDF. We appreciate your feedback and are thrilled to hear about your experience. We are constantly striving to improve our product and provide customers with the best possible experience. Your review helps us understand what we are doing well and what can be improved. We are open to feedback and welcome ideas. We hope that you continue to enjoy and explore the many features that this PDF editor has to offer. Gordon
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