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Overall Satisfaction with Kofax Power PDF (formerly Nuance)

Use Cases and Deployment Scope


Kofax Power PDF became our de facto standard tool to replace Adobe when Nuance first released it, so it's been used for many, many years now.

We use it to generate PDFs, to combine documents, and to convert from PDF to word docs. It has provided us with a fully functional, more economical solution to competitive products on the market, and has allowed us to increase our productivity without sacrificing quality or speed.



Edit


Pros and Cons


	
Document creation.

	
Document Conversion.

	
Easily integrates with my MS Office 365 apps and WIN10.

	
Works with multiple browsers as an add-on.



	
Easier method to assemble docs.
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Return on Investment


	Cost Savings.

	Time Savings.

	Ability to easily create documents to share from virtually any source.
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Ease-of-Use


It has proven to be extremely easy to figure out and use on a daily basis.
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Alternatives Considered


	Nitro Productivity Suite and Adobe Acrobat Reader DC



I have preferred the Kofax Power PDF product since it was released.
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Support Rating
8


Have had minimal interaction required for service.
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Key Insights


Do you think Tungsten Power PDF delivers good value for the price?
Yes

Are you happy with Tungsten Power PDF's feature set?
Yes

Did Tungsten Power PDF live up to sales and marketing promises?
Yes

Did implementation of Tungsten Power PDF go as expected?
Yes

Would you buy Tungsten Power PDF again?
Yes
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Other Software Used


WinZip
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Features


The ability to easily edit PDFs has been a huge plus. Highlight and cut-n-paste features are also used with regularity.
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Likelihood to Recommend


In my experience Kofax Power PDF is a cost-effective solution for small business/home-based businesses, I can't speak to any other potential applications.
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Evaluating Kofax Power PDF (formerly Nuance) and Competitors

Products Replaced


Yes - Adobe, cost & features were the primary reasons we decided to replace what we previously used.  At the time Power PDF was new to the market, so there was some hesitation to embrace it, but it has never let us down, have regularly updated it as new versions have become available.  Still very happy with our original decision!
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Key Differentiators


	
Price

	
Product Features

	
Product Usability



While price is & was very important, the primary considerations for us were product features and usability. After carefully reviewing the marketing information, we decided to try it.  We haven't regretted the decision once over the many years we've continued to use it!
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Evaluation Lessons Learned


We likely wouldn't be based on the positive experience we've had. There are very few products that we've invested in over the years that we've gone on to use for an extended period of time. Power PDF is one of 3 such software tools that I can say that about.
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Gordon Young
 (Vendor Representative) commented 10 months ago
00

Hi Michael,

Thank you for taking the time to review Power PDF. We appreciate your feedback and are thrilled to hear about your experience. We are constantly striving to improve our product and provide customers with the best possible experience. Your review helps us understand what we are doing well and what can be improved. We are open to feedback and welcome ideas. We hope that you continue to enjoy and explore the many features that this PDF editor has to offer.

Gordon
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