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Software Version
Power PDF Advanced







Overall Satisfaction with Kofax Power PDF (formerly Nuance)

Use Cases and Deployment Scope


I use it to edit .pdf files.



Edit


Pros and Cons


	
View .pdf files.

	
Edit .pdf files.

	
Combine .pdf files.

	
Extract parts of .pdf files.



	
Create video walkthroughs to use.



Edit ProsEdit Cons



Edit


Return on Investment


	Cost savings (reasonably priced).

	Helps organize electronic files.






Edit


Ease-of-Use


I have always wanted video tutorials to assist with some of the functionality of the program, but there doesn’t seem to be a lot out there governing the program. 
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Alternatives Considered


	Adobe Acrobat Reader DC



For me, Kofax Power PDF provides full serviceability at a much more reasonable price. 
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Support Rating
5


There could be better documentation on how to use the program. 
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Key Insights


Do you think Tungsten Power PDF delivers good value for the price?
Yes

Are you happy with Tungsten Power PDF's feature set?
Yes

Did Tungsten Power PDF live up to sales and marketing promises?
Yes

Did implementation of Tungsten Power PDF go as expected?
Yes

Would you buy Tungsten Power PDF again?
Yes
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Other Software Used


Microsoft 365 (formerly Office 365)



Edit


Features


Editing features. 



Edit


Likelihood to Recommend


It does a great job allowing you to edit .pdf files.
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Using Kofax Power PDF (formerly Nuance)

Users and Roles


1 - I am the only one who uses it.
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Support Headcount Required


We don’t have that type of support. 
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Business Processes Supported


	I mainly keep digital files and so everything gets scanned.

	I use Kofax to manage PDF documents.

	I use it to edit PDFs.
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Innovative Uses


	It has greatly helped with reducing our paper files by allowing us to manage PDFs.






Edit


Future Planned Uses


	Can’t think of any.
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Likelihood to Renew
10


It is very easy to use and is very competitively priced.
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Evaluating Kofax Power PDF and Competitors

Products Replaced


Yes - Adobe DC Pro
I find Kofax much easier to use and it is more competitively priced.  
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Key Differentiators


	
Price

	
Product Features

	
Product Usability

	
Product Reputation

	
Prior Experience with the Product
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Evaluation Lessons Learned


I wouldn’t. 
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Kofax Power PDF Support

Tungsten Power PDF Customer Support Pros and Cons


	Pros	Cons
	None
	None
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Premium Support


No, didn’t feel like I needed it. 
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Bug Resolution


No
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Exceptional Examples of Tungsten Power PDF Support


N/A
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Using Kofax Power PDF

Usability Pros and Cons


	Pros	Cons
	Like to use
Relatively simple
Easy to use
Technical support not required
Well integrated
Consistent
Quick to learn
Convenient
	None
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Comments

Please log in to join the conversation
	

Gordon Young
 (Vendor Representative) commented 10 months ago
00

Hi there. Thank you for taking the time to review Power PDF. We appreciate your feedback and are thrilled to hear about your experience. We are constantly striving to improve our product and provide customers with the best possible experience. Your review helps us understand what we are doing well and what can be improved. We are open to feedback and welcome ideas. We hope that you continue to enjoy and explore the many features that this PDF editor has to offer. Gordon
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